
Elevating your results from Business Central_

Integrates with other Dynamics 365 modules
for a powerful business ecosystem

Sales: Align sales and finance with real-time access
to quotes, orders and customer insights

Customer Service: Deliver faster, more informed support with 
access to BC data

Field Service: Sync inventory and job costing for efficient field 
operations

Customer Insights: Run targeted campaigns using customer 
and purchase data from BC

Project Operations: Manage projects end-to-end with financial 
control from BC

Ingest data into Microsoft Fabric or 
Azure Data Lake for advanced analytics

Combine BC data with CRM, HR and external sources for a 360° 
business view

Enable AI and Copilot scenarios with enriched, centralised data

Empower stakeholders to collaborate seamlessly and make 
informed decisions based on the latest data

Seamlessly scale BC as your business grows with Azure

Host custom extensions, APIs and integrations in Azure

Use Azure Logic Apps and Functions to scale BC integrations

Migrate legacy systems into Azure for a
fully cloud-native ERP ecosystem

Ensure peace of mind with Microsoft Security

Integrate BC with Microsoft Defender for Cloud Apps for
data protection

Use Microsoft Purview for data governance and compliance

Feed BC logs into Microsoft Sentinel for centralised threat detection

The Microsoft tech stack in action: our experience

Our own Business Central deployment is backed by integration with 
Dynamics 365, Microsoft 365, Copilot, Fabric and more. Find out what 
benefits we experienced:

But how can you elevate your results 
through integration with Business 

Central and other Microsoft tools?

What Business Central helps you do already:

Streamline financials with real-time visibility and automated processes

Optimise supply chains through inventory, purchasing, and warehouse 
management

Improve project delivery with resource planning and
job costing

Enhance customer service by connecting sales and service data

Enable remote work with a cloud-first, browser-based experience

Automate, analyse and act on BC
insights with Power Platform

Power BI: Bring BC data to life with interactive dashboards and KPIs

Power Automate: Automate approvals, notifications, and
workflows across BC and other apps

Power Apps: Build custom apps that extend BC
functionality without writing code

Use AI power to streamline process
and drive accuracy

Automate repetitive tasks like invoice creation, payment 
reminders and data entry

Summarise financial data and generate insights instantly

Ask questions like “What are my top-selling items this month?” 
and get answers in seconds

Leverage AI agents to proactively assist users, automate 
complex decision-making and provide real-time 
recommendations tailored to evolving business needs

Speak to our team about how you 
can level up your BC deployment.

https://www.infinitygroup.co.uk/contact-us/
https://infinitygroup.wistia.com/medias/6brpkyj3ra

